
Design #1
Uses orange from path 2022 logo 
Nice contrast on dark blue background 
Uppercase headers and subtitles give a sharp look



OpsTech IT 
LEADERSHIP SUMMIT 

JUNE 10TH-14TH, 2019 
NASHVILLE, TN



WELCOME!

Bienvenue  
Konnichiwa  

Vanakkam  

Namaste  

Selamat Pagi  

Salaam Alaykum  

Sawatdee Khrab  

歡迎

Accueil

υποδοχή

Benvenuto

환영 Boa Vinda

добро пожаловать

Welkom

Willkommen

Välkomna 

Ласкаво  
просимо

Ngiyanemukela

 أھلاً و سھلاً

ברוך הבא



BEFORE WE GET STARTED

EVENT  
LOGISTICS

BATHROOM 
LOCATION

PUT AWAY  
DEVICES



8:15 AM – 8:30 AM Meeting Kickoff

8:30 AM – 9:15 AM   Keynote:  OpsTech IT – The Path to 2022 
Mazen Khanfar, Director - OpsTech IT

9:15 AM – 10:00 AM   Fireside Chat – Amazon Fulfillment: The 
Opportunity Ahead 
Maureen Midgley, VP - GCFS

10:00 AM – 10:30 AM 30 Minute Break

10:30 AM – 11:15 AM Customer Perspective 
Chris Bateman, Director - Hub Operations, 
Amazon Air 

11:15 AM – 11:45 AM Lightning Talk - Debbie Box, Director - 
OpsTech IT Supply Chain

11:45 AM – 12:45 PM Team Lunch

12:45 PM – 3:45 PM Preparing for the Journey: Keeping it 
Day 1 Workshop 
Chloe Andersen, Sr. Program 
Manager   

3:45 PM – 4:15 PM 30 Minute Break

4:15 PM – 5:30 PM Building Customer Relationships: 
The Art of Small Talk   
Debra Fine

5:30 PM – 8:30 PM Meeting the Team: Dine Around 
Nashville

DAY 1 AGENDA



SOME SAFETY TIPS

EVACUATION 
✓ Use stairwells at the end of the corridor 

to exit the building 
✓ DO NOT use elevators



The Path to 2022
MAZEN KHANFAR 
DIRECTOR, OPSTECH IT



April 18, 
2016



WE HAVE GROWN! 
2016 → 2019

918

1,728
FC’S  

SUPPORTED
COUNTRIES

13

23
DELIVERY  
STATIONS 

SUPPORTED

102

749
PEOPLE  
HIRED

1245

4,051
AR SORTABLE  

SITES  
SUPPORTED

15

57
LOCKERS  

SUPPORTED

3.6K

24K



Design #2
Light and clean 
Approachable design 
Uses blue + orange accents 



OpsTech IT 
LEADERSHIP SUMMIT 

June 10th-14th, 2019 
Nashville, TN



The Path to 2022
Mazen Khanfar 
Director, OpsTech IT



8:15 AM – 8:30 AM Meeting Kickoff

8:30 AM – 9:15 AM   Keynote:  OpsTech IT – The Path to 2022  
Mazen Khanfar, Director - OpsTech IT

9:15 AM – 10:00 AM   Fireside Chat – Amazon Fulfillment: The 
Opportunity Ahead 
Maureen Midgley, VP - GCFS

10:00 AM – 10:30 AM 30 Minute Break

10:30 AM – 11:15 AM Customer Perspective 
Chris Bateman, Director - Hub Operations, 
Amazon Air 

11:15 AM – 11:45 AM Lightning Talk - Debbie Box, Director - OpsTech 
IT Supply Chain

11:45 AM – 12:45 PM Team Lunch

12:45 PM – 3:45 PM Preparing for the Journey: Keeping it 
Day 1 Workshop 
Chloe Andersen, Sr. Program Manager   

3:45 PM – 4:15 PM 30 Minute Break

4:15 PM – 5:30 PM Building Customer Relationships: The 
Art of Small Talk   
Debra Fine

5:30 PM – 8:30 PM Meeting the Team: Dine Around 
Nashville

Day 1 Agenda



918

1,728
FC’s  

Supported
Countries

13

23
Delivery Stations 

Supported

102

749
People 
Hired

1245

4,051
Lockers  

Supported

3.6K

24K

2016:

2018:

Growing in Numbers

[suggest removing one stat (shown above) to make design more clean]


